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Purpose

* To follow up with an update to search performance and browser
support issues cited in CAB Recommendation #283, “Revising the
Department of Energy Websites & Using Plain Language to
Communicate with the Public More Effectively”.




External SRS Web Presence (www.srs.gov)

« Content and Design
 Hosting (Web Servers)

« Content Workflows
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Search Technology Basics

« Crawling: discover the web pages on the internet

* Indexing: build an index to facilitate query processing

* Query Processing: Extract the most relevant page based on user's query terms
* Ranking: Order the result based on relevancy

» Various search engines do these things in different ways
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Searching on www.srs.gov

« Search services are provided by USA.gov
« USA.gov controls all aspects (discovery, indexing, etc.)

* Our influence on the quality of search performance is to
provide content that is easily and meaningfully indexed
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Known Issue: Indexing of PDF documents

Portable Document Format (PDF) file types and characteristics

Importance of metadata

Issues with the specific document cited by CAB

Consequences
- Lack of meaningful index data

- No relevant search result
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Proposed Actions for Search Improvement

» Process Improvements
—Determine optimal PDF document attributes

—Determine workflow stage at which document will be validated as optimized
for search

—Implement validation in the workflow

 Dialog with USA.gov

—understand their discovery (crawling) processes, schedule, customization
options, and limitations
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SRS External Websites

/ 1 WHAT'S NEW

Lo
100

Porous Walled Hollow Glass Mic have
potential for use in targeted drug delivery, hydrogen
storage and other applications. SRNL's partners in
the winning technology include Toyota, the Georgia
Heaith Sciences University (GHSU), and Mo-Sci
Corporation, a Rolla, Missour, specialty glass
provider that has been licensed by SRNL to
manufacture and market the microspheres.

ut 3 SRNL Wins Prestigious R&D 100 Award

Alken, SC (June 22) — A research team led by the U S. Department of
Energy’'s Savannah River National Laboratory (SRNL) has been

Docun selected to win a prestigious 2011 R&D 100 award in an annual

F [ competition conducted by R&D Magazine. The award recognizes the
SRNL-invented Porous Walled Hollow Glass Microspheres as one of
the 100 most technologically significant products of the past year

Nuclear Knowledge for the Nation

terprisesSrs

The SRNL research and development team
intluded Dr. George Wicks, Dr. Leung Heung, Dr.
Ray Schumacher, Dr. Steven Serkiz. and Dr. David
0.51k3 e s Peeler Other honorees included Dr. Rana Mohtadi
9 of Toyota; Dr. Bill Dynan of GHSU; and, Ted Day of
e e a2 e o et sy M-Sl COMpOrBtion... MORBY>
Gaveiopad tha micrsprares ss » sciic-state storage

method for hydrogen as part of the Lab's suppert of
DOEs nuciear oefense mission.

SRS EMERGENCY
INFORMATION

e .gov
Al AL

@ENERGY wonen @HSRNL
AMERICAN RECOVERY
AND REINVESTMENT ACT

SRS OPERATOR: 803-725-6211

NEWS RELEASES

03.21.12 Students Create Award-Winning
Business From SRNL Technology SRS Toys for Tots
e b ol & Campaign, over two
decades of toy
o"—'—"f""“"ﬂ' ou s sewarmentor _ | Office of 03.13.12 Tokyo Electric Power Company Visits collection merit
ENERGY ENERGY  Environmental Management Department of Energy Labs special celebration.
PLAY VIDEO
03.12.12 SRS Marks Successful Operational
Startup of New Biomass Cogeneration CLICK HERE FOR ADDITIONAL VIDEO RELEASES
Facility
- y
SRS website 2005 - 2011 A
03.05.12 SRR Employees Surpass 10 Million

Hours Without Missing A Day of Work
Due to An Injury

Safety begins with me.

( SRS Status & Emergency Infurmation)

@ Briefing for Visitors & Vendors

SRS website 2012 »-

About News Business Opportunities Programs Documents&Publications Outreach

ENERGY
IA\; A.WS

searcs ] cof

Careers

“Safety Begins with Me" -
Working towards an Injury Free
Workplace - Employees at the
Savannah River Site embra

high quality, high impact safety
awareness campaign...

EVENTS (Upcoming & Recent)

= Cold War Patriots Resource Fair - Aiken, SC
(03.15.12)

+ Packaging Operations and Maintenance

(08.30-31.11)
+ Packaging Leak Testing Course (08.16-18.11)

Savannah River Site Deer Control Activities -
Information, requirements and applications.

SRS 25 Year Banquets - October 17-20, 2011

® Community Preparedness Info

Contact SRS Site Map Disclaimer & Legal Notices

DOE DOE-EM DOE-SR NNSA ARRA FSSR SRNL SREL SRNS SRR MOX Services WSI Parsons
SRS Operator: 803-725-6211
SRS Status & /i Brigfing
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SRS External Websites

» Hits by browser for March 2012 (approximate)
— Internet Explorer (all versions) ~265,000
— Safari ~82,000
— FireFox ~50,000

— Other browsers &

spiders/robots Internet Explorer

« Total ~407,000 . FireFox
~50,000

Safari
~82,000
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SRS External Websites

* Drop-down javascript menu issue
— It is a software version problem on our end
— Software upgrade will fix issue and is on order
— Issue may be resolved by the April 17th CAB meeting
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Business Opportunities Programs Documents &Publications Outreach Careers EERECNENENEN 3

Citizens Advisory IF NEWS

Board (CAB) ‘ '
™ Education 0utre® ook At Technology
Programs btudents participating

[ Public Hearings ol ah River Environ-

: fes Field Station
gently got a first-hand
look at technologies for cleaning
up the environment....

i Ome;ngrams L

U.S. DEPARTMENT OF

'ENERGY if




Summary

 Where we are
- Search
o Cited document (Community Involvement Plan) has been edited to
include metadata that yields meaningful indexes when discovered
by search engine
o Contacted USA.gov to begin dialog on issues
o USA.gov allows for configuration of “Best Bets” — a direct
association of a link with a set of keywords; leverage this feature
appropriately
o Process and Workflows being analyzed
- Browser support
o Specific menu issue has been/will be addressed with software
update
o General cross-browser support commitment as indicated earlier
will be maintained
- Status to be Provided on These Issues to CAB in June
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QUESTIONS ?
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